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PART THREE

The Owner's Guide

Gates, associations, utilities, schools,
hospitals, records, and the two deadlines

that carry a penalty if you miss them.

18

SEQUENCE

Your first thirty days, in order

A real sequence rather than a list. Each step unlocks the next, and two of them

carry a legal deadline that nobody will remind you about.

01 REGISTER AT THE GATEHOUSE

Before anything else. Decals or transponders, your

gate code, and the visitor and contractor entry
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procedure. Do this the day you close, not the week
you move, because the week you move you will

have a truck at the gate and opinions about it.

02 OPEN THE ASSOCIATION ACCOUNT
Confirm the assessment and the billing cycle with
the management company, and get the covenants
and current design guidelines in writing. Ask
specifically whether a special assessment is

pending.

03 TURN ON POWER AND WATER
Blue Ridge Electric or Duke, depending on the
address. Blue Ridge Rural Water, Greenville Water,
or a private system. If the house is on a well, get the
flow test and the water quality report from the seller
while they still want to be helpful.

04 SORT PROPANE BEFORE THE FIRST COLD NIGHT
No natural gas at these elevations. Confirm tank

size, owned or leased, and who supplies it. A leased
tank ties you to one supplier's pricing.

05 CONFIRM SEPTIC OR SEWER
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If septic, get the last pump-out date and the tank
location. If sewer, open the account with the provider

serving your community.

06 GET INTERNET ORDERED
Availability is address-specific, not town-specific.
Order early. Installation on mountain roads has

never once been a same-week proposition.

07 SET UP WASTE COLLECTION
Private haulers, not county service. Confirm the
pickup day and where the community requires cans
to be staged.

08 TRANSFER YOUR DRIVER'S LICENSE
South Carolina gives you forty-five days from
establishing residency. Not ninety. This is the one
people miss, and it is the reason we checked every

other number in this directory.

09 TRANSFER VEHICLE REGISTRATION

Forty-five days in South Carolina, on Form 400.
North Carolina runs a separate and shorter clock for
registration than for the license, which is a trap

worth knowing about.
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10 REGISTER TO VOTE

South Carolina requires registration at least thirty

days before any election you intend to vote in.

1 FILE FOR YOUR PROPERTY TAX CLASSIFICATION
South Carolina's owner-occupied legal residence
classification materially reduces the assessment
ratio on a primary residence. It is not automatic and

nobody files it for you. File with the county assessor.

12 UPDATE THE INSURANCE
Premiums here run off distance to a fire station and
to a hydrant. Have the agent confirm the ISO rating
for the address and ask about wildfire and wind

specifically.

13 INTRODUCE YOURSELF TO THE FIRE
DEPARTMENT

Volunteer departments covering large rural districts.
Knowing your station, and them knowing your
driveway, is worth an afternoon and possibly a great

deal more than that.

14 JOIN ONE CLUB
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Not a formality. With more than three hundred
member clubs across the seven communities, this is
the single fastest route into the place. Pick the one
you would have joined anyway.

TWO FLAGS USED THROUGHOUT THE DIRECTORY

| correcTeD 2026 | Marks an entry where the

information in general circulation is wrong, replaced
with a figure confirmed from the source

organization in September 2026.

veriey | marks an entry we could not confirm from a
primary source. Most are club amenity numbers,
which The Cliffs does not publish publicly. We
would rather flag it than invent it.

19

DIRECTORY

The numbers

Roughly ninety entries, each one checked against the source organization
rather than copied forward from the last version of somebody's handout. That
process is how we found the license deadline, two management companies that
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no longer manage anything here, and a pair of support numbers that appear
nowhere on the company's own site.
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GATES AND COMMUNITY ACCESS

Gatehouse numbers are the ones to program into a phone
first. Club amenity numbers below carry a Verify flag
because The Cliffs does not publish them publicly; confirm

through the club or the member portal.

The Cliffs at Glassy — Gatehouse

Main entry, staffed

864.895.0205
10 Plumley Summit Road, Landrum, SC 29356

Glassy Clubhouse VEeriFy

864.663.8106
200 Fire Pink Way - verify with the club

Glassy Golf Shop Veriry
864.663.8114
Verify with the club

Glassy Wellness Center VvEeriFy

864.660.1155

1 Vireo Drive - verify with the club

Glassy Mountain Chapel

Chapel Committee
864.663.8103
glassychapel.org

98 The Cliffs Parkway
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tel:+18648950205
tel:+18646638106
tel:+18646638114
tel:+18646601155
tel:+18646638103
https://glassychapel.org/

The Cliffs Valley — Gatehouse
Access control, main gatehouse

864.836.4411
864.616.4439 emergency cell

cliffsvalleysecurity@gmail.com

Knightsridge Road, Travelers Rest, SC

Cliffs Valley Clubhouse VeriFy
864.660.1100
250 Knightsridge Road - verify with the club

Cliffs Valley Golf Shop ' veriFy

864.836.4653
Verify with the club

Cliffs Valley Wellness Center VeriFy
864.660.1180
25 Painter Creek Road - verify with the club

The Cliffs at Mountain Park — Gatehouse veriFy
864.836.2260
4050 Highway 11, Marietta, SC - verify

Mountain Park Patrol | veriry

864.561.0819

Verify with the community
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tel:+18648364411
tel:+18646164439
mailto:cliffsvalleysecurity@gmail.com
tel:+18646601100
tel:+18648364653
tel:+18646601180
tel:+18648362260
tel:+18645610819

The Cabin at Mountain Park veriry
864.516.1766
201 Golf Bridge Road - verify

Mountain Park Golf Shop ' veriry

864.660.1133
Verify with the club

Mountain Park Wellness Center veriry
864.516.1684

635 Garden Market Drive, Travelers Rest

The Cliffs — Main Line
All seven communities

866.411.5771

cliffsliving.com

Member services and club information
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tel:+18645161766
tel:+18646601133
tel:+18645161684
tel:+18664115771
https://cliffsliving.com/

PROPERTY OWNERS ASSOCIATIONS

Two of the three management companies changed since the

source booklet was printed. These are the current ones.

The Cliffs at Glassy POA
Community association office

864.895.2829

info@glassyliving.com
CommunityNotices@GlassyLiving.com
glassyliving.com

8 Plumley Summit, Landrum, SC 29356

Southern Select Management | correcTED 2026

Manages Glassy. Formerly Aileron Management, which no longer provides
association management.

864.999.2350
rthompson@southselectmgmt.com
jortega@southselectmgmt.com

2 Williams Street, Greenville, SC 29601

Cliffs Valley Community Association
Valley Connections

valleyconnections.org

Community site, documents and notices
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tel:+18648952829
mailto:info@glassyliving.com
mailto:CommunityNotices@GlassyLiving.com
https://glassyliving.com/
tel:+18649992350
mailto:rthompson@southselectmgmt.com
mailto:jortega@southselectmgmt.com
https://valleyconnections.org/

Carlton Property Services | correcTED 2026
Manages Cliffs Valley. Replaced NHE Inc.

864.238.2557
864.414.7052 mobile

info@carltonpropertyservices.net

PO Box 3508, Greenville, SC 29608

Mountain Park POA veriry

Management attribution unconfirmed from public sources. Confirm with the
community before relying on it.

864.238.2557
Verify

Mountain Park Village and Condominiums | veriry

Reported as Cedar Management Group
877.252.3327
Verify
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tel:+18642382557
tel:+18644147052
mailto:info@carltonpropertyservices.net
tel:+18642382557
tel:+18772523327

ELECTRICITY, GAS AND WATER

Service territory varies by address, sometimes street to
street. Confirm the provider for your specific address before

closing.

Blue Ridge Electric Cooperative
Member services

800.240.3400
888.258.3743 outages

blueridge.coop

734 West Main Street, Pickens, SC 29671

Duke Energy
Customer service

800.777.9898
800.769.3766 outages

Carolinas service territory

Superior Plus Propane | correcTED 2026 |

Formerly Freeman Gas. The Landrum location is phone and online only,
no walk-in counter.

864.457.2246 Landrum
855.804.3835 main

superiorpluspropane.com

115 N. Howard Avenue, Landrum, SC
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tel:+18002403400
tel:+18882583743
https://blueridge.coop/
tel:+18007779898
tel:+18007693766
tel:+18644572246
tel:+18558043835
https://superiorpluspropane.com/

Blossman Gas | corrRECTED 2026 |

Official site now lists this number at the Travelers Rest location rather than

Easley.
864.269.3441

blossmangas.com
1103 US-25, Travelers Rest, SC 29690

Blue Ridge Rural Water Company
Same number for 24-hour emergencies

864.895.1719

brrwc.org

2241 Fews Chapel Road, Greer, SC 29651

Greenville Water
864.241.6000

greenvillewater.com

407 West Broad Street, Greenville, SC 29601

Jacabb Utilities

Sewer service, including Mountain Park
864.973.9001 office
864.973.7007 emergency

jacabbutilities.com
210 W. North 2nd Street, Seneca, SC

Damian Hall Group | A Buyer's Field Guide to The Cliffs

16


tel:+18642693441
https://blossmangas.com/
tel:+18648951719
https://brrwc.org/
tel:+18642416000
https://greenvillewater.com/
tel:+18649739001
tel:+18649737007
https://jacabbutilities.com/

WASTE AND RECYCLING

Eppley Waste
864.895.2678
eppleywaste.com

PO Box 210, Tigerville, SC 29688

B&M Sanitation veriFy

No official website. Two numbers in circulation and neither could be
confirmed from a primary source.

864.836.3232 listed

864.834.4144 directory
Marietta, SC - verify by phone
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tel:+18648952678
https://eppleywaste.com/
tel:+18648363232
tel:+18648344144

INTERNET AND TELEVISION

Fiber coverage here is address-specific, not town-specific.

Check the exact address before you write an offer.

AT&T Fiber

Confirmed available in parts of Travelers Rest and Landrum. Coverage in
Marietta, Cleveland and Tigerville must be checked at the address.

att.com

Check availability by address

Spectrum | corRECTED 2026 |

Both numbers in the source booklet appear nowhere on Spectrum's own
site. These are the official ones.

855.860.9068 new service
833.949.0036 support

spectrum.com

Cable internet and television
Satellite internet

The practical backstop at remote addresses where fiber has not reached.

Compare providers by address
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https://att.com/
tel:+18558609068
tel:+18339490036
https://spectrum.com/

EMERGENCY AND PUBLIC SAFETY

Dial 911 for any emergency. The numbers below are for non-

emergency and administrative contact.

Glassy Mountain Fire Department | correcTeD 2026

The second number carried in the source booklet does not appear on the

department's site. Use this one.
864.895.4306

gmfd.net
2015 Highway 11, Landrum, SC 29356

Slater-Marietta Fire Department

Station 70 headquarters

864.836.3143
3001 Geer Highway, Marietta, SC 29661

Green River Fire & Rescue
828.692.4009
1524 Old US Highway 25, Zirconia, NC 28790

Greenville County Sheriff's Office
864.467.5300 front desk

864.271.5210 non-emergency
4 McGee Street, Greenville, SC 29601
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tel:+18648954306
https://gmfd.net/
tel:+18648363143
tel:+18286924009
tel:+18644675300
tel:+18642715210

Henderson County Sheriff's Office | correcTeD 2026 |
The booklet's non-emergency number was actually the Hendersonville city
police line. This is the Sheriff's 24-hour communications center.

828.697.4596 administration

828.697.4911 24-hour comms
100 North Grove Street, Hendersonville, NC 28792

Hendersonville Police Department

Listed separately to prevent the confusion above

828.697.3025
City of Hendersonville, NC
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tel:+18286974596
tel:+18286974911
tel:+18286973025

HOSPITALS AND URGENT CARE

Prisma Health North Greenville Hospital | correcTED 2026

Correct current name. Twenty-four hour emergency department. The
closest hospital to all three mountain communities.

864.455.9206

807 North Main Street, Travelers Rest, SC

Prisma Health Greenville Memorial Hospital

Level | trauma center

864.455.7000
701 Grove Road, Greenville, SC

Prisma Health Greer Memorial Hospital
864.797.8000
830 South Buncombe Road, Greer, SC 29650

Prisma Health Urgent Care — Travelers Rest
Open seven days, 8am to 8pm

571 Roe Center Court, Travelers Rest, SC

AdventHealth Polk

Formerly St. Luke's Hospital. Twenty-four hour emergency room and the

after-hours fallback for the Landrum side.

828.894.3311
101 Hospital Drive, Columbus, NC
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tel:+18644559206
tel:+18644557000
tel:+18647978000
tel:+18288943311

UNC Health Pardee
828.696.1000
800 North Justice Street, Hendersonville, NC 28791

Tryon Urgent Care | veriry

Nearest urgent care to Landrum. Hours unconfirmed.

828.859.5600
3919 Lynn Road, Tryon, NC
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tel:+18286961000
tel:+18288595600

SCHOOLS

Attendance zones in Greenville County are assigned
address by address rather than by community. Confirm your
specific address with the district before making any

assumption about which school serves it.

Greenville County Schools
District office

greenville.k12.sc.us

Confirm attendance zone by address

Slater-Marietta Elementary
K4 through 5

864.355.2000
100 Baker Circle, Marietta, SC 29661

Tigerville Elementary
K4 through 5. Note the mailing city is Taylors, which surprises people.

864.355.4600
25 Tigerville Elementary School Road, Taylors, SC 29687

Northwest Middle School
Grades 6 through 8

864.355.6900
1606 Geer Highway, Travelers Rest, SC 29690
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https://greenville.k12.sc.us/
tel:+18643552000
tel:+18643554600
tel:+18643556900

Blue Ridge Middle School
864.355.1900
2423 East Tyger Bridge Road, Greer, SC 29651

Travelers Rest High School

864.355.0000
301 North Main Street, Travelers Rest, SC 29690

Blue Ridge High School
864.355.1800
2151 Fews Chapel Road, Greer, SC 29651

Hillandale Elementary
Henderson County, NC

828.697.4782
40 Preston Lane, East Flat Rock, NC 28726

Flat Rock Middle School
Henderson County, NC

828.697.4775
191 Preston Lane, East Flat Rock, NC 28726

East Henderson High School
Henderson County, NC

828.697.4768
150 Eagle Pride Drive, East Flat Rock, NC 28726
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tel:+18643551900
tel:+18643550000
tel:+18643551800
tel:+18286974782
tel:+18286974775
tel:+18286974768

COUNTY GOVERNMENT AND RECORDS

Greenville County
Main switchboard

864.467.7100

greenvillecounty.org

301 University Ridge, Greenville, SC 29601

Greenville County Register of Deeds
Deeds, plats, recorded documents

864.467.7240
301 University Ridge, Suite S-2100, Greenville, SC 29601

Greenville County Tax Collector
864.467.7050
301 University Ridge, Suite S-1100, Greenville, SC 29601

Greenville County Clerk of Court | correcTeD 2026

Not at County Square. This office sits on East North Street.
864.467.8551
305 East North Street, Greenville, SC 29601

Henderson County Permits and Inspections

828.697.4830
100 North King Street, Suite 220, Hendersonville, NC 28792
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tel:+18644677100
https://greenvillecounty.org/
tel:+18644677240
tel:+18644677050
tel:+18644678551
tel:+18286974830

Henderson County Register of Deeds
828.697.4901
200 North Grove Street, Suite 129, Hendersonville, NC 28792

Henderson County Tax Assessor

828.697.4870
200 North Grove Street, Suite 102, Hendersonville, NC 28792

Henderson County Tax Collector

828.697.5595
200 North Grove Street, Hendersonville, NC 28792
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tel:+18286974901
tel:+18286974870
tel:+18286975595

DRIVER'S LICENSE, VEHICLES AND VOTING

The single most consequential correction in this guide.

South Carolina gives you 45 days, not 90.

South Carolina residency deadlines | correcTep 2026

Forty-five days to apply for an SC driver's license or ID after moving to the
state, and forty-five days to transfer vehicle registration. The source
booklet said ninety days for the license, which is wrong.

dmv.sc.gov

Form 400 for title and registration; MV-93 checklist for the license

SCDMV Greer

Monday, Tuesday, Thursday, Friday 8:30 to 5. Wednesday 9:30 to 5.
Closed weekends.

864.801.9375
610 Arlington Road, Greer, SC

South Carolina voter registration
Register at least thirty days before any election in which you intend to vote.
scvotes.gov

State election commission

North Carolina residency deadlines

Sixty days to obtain a North Carolina license after establishing permanent
residence. Registration can be required sooner, often within thirty days or
upon accepting employment, whichever comes first.

919.715.7000 NCDMV

Read the license and registration deadlines separately
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https://dmv.sc.gov/
tel:+18648019375
https://scvotes.gov/
tel:+19197157000

North Carolina vehicle inspection

Annual safety inspection required within ninety days of registration
renewal. Henderson County is not an emissions county, so safety
inspection only.

Henderson County, NC

NCDMYV Hendersonville — Driver License vEeRriFy
Phone not confirmed against an official NCDMV page.

828.692.6915

125 Baystone Drive, Hendersonville, NC

NC License Plate Agency, Hendersonville veriry

The booklet address, 45 Four Seasons Boulevard, appears to be wrong.
Current listings show 145 Four Seasons Mall. Call before driving over.

828.692.0648 listed
145 Four Seasons Mall, Hendersonville, NC 28792 - verify
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tel:+18286926915
tel:+18286920648

POST OFFICES

USPS does not publish direct branch numbers, so these
come from directory listings. Two conflict with current listings

and are flagged.

Marietta

Mon-Fri 9-1, 2—4 - Sat 9-11
864.836.3531

3047 Geer Highway, Marietta, SC 29661

Travelers Rest

Mon-Fri 9-1:15, 2—-4:30 - Sat 9-11
864.834.3227

400 South Main Street, Travelers Rest, SC 29690

Cleveland veriry

Two numbers in circulation. Current listings show the second.
864.836.8378 booklet

864.610.4045 listed

4031 Geer Highway, Cleveland, SC 29635

Tigerville

Mon-Fri 9-1, 2—4 - Sat 9-10

864.895.3115

7864 North Tigerville Road, Tigerville, SC 29688
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tel:+18648363531
tel:+18648343227
tel:+18648368378
tel:+18646104045
tel:+18648953115

Landrum veriry
Two numbers in circulation. Current listings show the second.

864.457.2368 booklet

864.457.2362 listed
500 East Rutherford Street, Landrum, SC 29356

AIR TRAVEL

Greenville-Spartanburg International

GSP. Twenty-five minutes from the mountain communities.
864.877.7426

gspairport.com

2000 GSP Drive, Greer, SC 29651

Cerulean Aviation

The sole fixed-base operator at GSP, open around the clock. Worth
knowing if private aviation is part of the picture.

864.655.5696

ceruleanaviation.com

2000 GSP Drive, Suite 1, Greer, SC 29651

Asheville Regional Airport
AVL. Often the easier connection from the North Carolina side.

828.684.2226

flyavl.com
61 Terminal Drive, Suite 1, Fletcher, NC 28732
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tel:+18644572368
tel:+18644572362
tel:+18648777426
https://gspairport.com/
tel:+18646555696
https://ceruleanaviation.com/
tel:+18286842226
https://flyavl.com/

DAMIAN HALL GROUP
LUXURY REAL ESTATE
BLACKSTREAM' | GHRISTIE'S

When you are ready

The conversation starts with the community, your
timeline, and an honest read on what your money buys
in each of them. Everything in this guide follows from

there.

We represented four of the six homes that sold above
two million dollars at Glassy last year, including 8
Raven Road at $659 a square foot, a Glassy record.
Damian ranks among the top thirty advisors in the
Christie's International Real Estate network worldwide.
Every photograph in this guide was shot by DHG

Studios on a Cliffs property or a Cliffs course.
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Damian Hall

MANAGING DIRECTOR

(864) 561-7942
dh@damianhallgroup.com

Erin Hubbard

REALTOR, LISTING DIRECTOR

(864) 678-0178
erin@damianhallgroup.com

Ray Mack

REALTOR, SALES DIRECTOR

(864) 546-0189

ray@damianhallgroup.com

Annette Wrenn

REALTOR, CLIENT EXPERIENCE DIRECTOR

(305) 904-7746
annette@damianhallgroup.com

Tyler James

OPERATIONS DIRECTOR

(864) 640-6009
tyler@damianhallgroup.com

Shannon Jones

CLOSING CONCIERGE
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tel:+18645617942
mailto:dh@damianhallgroup.com
tel:+18646780178
mailto:erin@damianhallgroup.com
tel:+18645460189
mailto:ray@damianhallgroup.com
tel:+13059047746
mailto:annette@damianhallgroup.com
tel:+18646406009
mailto:tyler@damianhallgroup.com

(843) 330-9826
closing@damianhallgroup.com

ABOUT THIS GUIDE

Compiled and verified by Damian Hall Group in

September 2026. Public-facing contacts were checked
against the source organization. Entries we could not
confirm carry a Verify flag rather than a guess, because
a wrong phone number in a guide like this is worse than

a missing one.

An independent field guide published by Damian Hall Group. Not
published by, endorsed by, or affiliated with The Cliffs Communities, and
not an offer to sell or a solicitation to buy real estate. Community and
club descriptions follow The Cliffs' own published material; amenities,
programs, membership terms, dues, and assessments change without
notice and must be confirmed directly with the club and the association.
Contact information was verified in September 2026 and will drift.
Damian Hall Group at Blackstream and Maxey Blackstream are Affiliates

of Christie's International Real Estate. Equal Housing Opportunity.
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tel:+18433309826

